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Enhancement Notification

WHAT’'S NEW IN CUSTOMER SERVICE ORDER?

Uploading customer supplied parts List

Reference: AHBF-6391
Background

Earlier, the list of spare parts that will be supplied by customer to the MRO to perform the
maintenance work can be recorded in the Customer master or in the Customer
Contract. During execution of the maintenance job, if the contract says that the customer
supplied spare parts should be used, then this list is referred to raise and confirm MR. In
numerous occasions, after customer order or package creation, customer supplies a bulk
list of spare parts to be used. It would be cumbersome to amend the spare part list in
Customer or Contract master every time a SWO/AME job requirement dictates new set of
customer supplied parts. Hence, a provision is needed to dynamically upload a bulk list of
customer supplied part list in Customer Order and create a part in part master if it is a
new one. Also, for ease of usage, provision needed to fetch this part list while creating
goods receipt document in stores.

Change Details

In the Customer Service Order Screen:

A new screen Maintain Customer Supplied Parts For Jobs added in Customer
Service Order component.

User can choose a customer order and ‘On Enter’, Customer Information, Maintenance
object details and Execution document details are shown in header.

The customer supplied spare part list can be:
1. Manually entered in the multiline ( With or without Serial / Lot Details)
2. Or a set of parts can be uploaded using Bulk Upload utility.

Upon ‘Save’, the system performs two actions:

3. If the part being uploaded exists in the Part master, details are saved in
Customer order.

4. |If it is a new part, then the part master is updated with this new part information
and then saved in the Customer order.
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Enhancement Notification

Part details in the multiline can also be given with task reference (Help enabled).
In Manage Good Receipt screen:

In this screen, when the Reference document is chosen as Customer Order and upon
‘Go’, the ‘Part Details’ tab multiline will be pre-loaded with the customer supplied part
information as recorded in the Customer Order. This enables the store personnel to
acknowledge the customer goods receipt against the part serial / serial / lot # details and
confirm it.

Note: To enable usage of the customer supplied part list, in contract, option driving spare
part consumption source should be set to pick customer parts based on customer
supplied part list.

Exhibit 1:

Maintain Customer Supplied Parts screen

Upload against a CO

! Maintain Customer upplied Parts for Jobs | | [
Customer Orffer #0[E0-000005-2015 %
=| Customer Info. =| Exe. Doc. Info. =| Maint. Object Details
Customer £ 100001 Exe. Order Type AJC Maint. Exe. Ref. ArcaftReg. # yTaMC
Customer Name DONAVIA Exe. Order # yp-001660-2015 Aircraft Model #  A310

—| Customer Supplied Parts List Details

ool ‘- oD CREELR EDEDEBE0 DA M 2
# Msg. Center Task# 0 Seq # Part# 0 Mfr. Part# O Part Description Part Classifier Mfr. # 0 )| Mfr. Serial # Mfr. Lot # Cone
1 0-0120-3-  0-0120-3-0894 FO75TES11  METALMTL Existing 36361

2 0-0050845- LUG Existing

3 0-0130-3-  0-0130-3-0038 WIRE INTERCONNEC ELECTMTL Existing 36361

4 0-0130-3-  0-0130-3-1173 WIRE INTERCONN  ELECTMTL Existing 36361

5

Serial / Lot Info non-
< INERE]Y >
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Exhibit 2:

Listing of Customer Supplied Parts in Goods Receipt screen

CO selection would display the part
listin ML

Data Migration User - ABC Limited

Manage Goods Receipt

—|Select Ref. Doc. # [ Receipt #

Ref, Document 4 |C0-000005-2015 * | Cusfbmer Order hd m

—] Receipt Details

=|Receipt Info.

Receipt #  Mew Receipt v Receipt Type  Customer Goods Receipt Receipt Status
Receipt Date | 24/1anf2015 g Way Bill # Way Bill Date il
Receipt Priority v Pack Slip # Pack Slip Date ﬁ
=|Received At =|Received From =|Ref. Doc. Info.
Receiving Location v Supplier # D View Ref. Doc. # £ |cO-000005-2015 View
Receiving Warehouse # v Customer # O 100001 View

Ref. Doc. Type  Customer Order
Receiving Area v Supplier / Customer Name DOMAVIA Ref. Doc. Sub Type

=] other Info

Supplementary Info? Work Requested? Parts Quarantined?
+|Additional Details

Part Details ~ Seril/Lot Details ~ Work Requested - Customer Parts ~ Supplementary Info ~ Movement Detals = Reports

= p|
Received Part # Qty UOM No. of Lots Comments Part Description Material Type Stock Status
i B & # 0-0050845-1:5N9821 3.00 EA LG Regular ~  Customer
2 o -] 0-0130-3-1173:36361 2.00 EA WIRE INTERCONN ELECTMTL Regular v Customer
3 o -] 0-0120-3-0894:36361 3.00 FT 707576511 METALMTL Regular v Customer
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WHAT'S NEW IN RESOURCE PRICING?
Resource Pricing Improvements

Reference: AHBF-5434

Background
Attendance Type based pricing

Earlier, for maintenance jobs, labor rates can be defined for normal time booking and
overtime booking only. If the MRO wants to hill its customer with labour rates for other
booking modes, it was not possible. Now, provision enabled to define labor rates based
on attendance types and labor billing can be done based on those rates.

Slab based resource pricing

The resource rates linked to maintenance event in some of the MRO jobs are non-linear,
meaning, single rate applicability may not be the case for so many hours of work done
using that resource. For example, when a Forklift equipment is used, the usage rates for
first hour may be 50$ and after that for every half an hour the rates may jack up to 70%.
The current resource pricing model has been improvised to define resource rates based
on usage slabs. Also, in quotation and billing, resource price representations have been
improved to accommodate slab based prices.

Change details

Attendance Type based pricing
i. In Service Pricelist component under ‘Sales Setup’, in the ‘Resource Pricing’
tab, columns capturing Normal and Overtime rates are now removed
ii. New combo field ‘Attendance Type' is introduced to allow user to define rates

based on the mode of attendance

Based on the Attendance Type based rate definition, the pricing engine computes the
labor price and represented in Quotation and Billing. Re-computation of prices triggered
from Quotation and Invoice screens are also handled appropriately to support this
functionality

Slab based resource pricing
In Service Pricelist’'s Resource Pricing tab,

a. New combo field is introduced to enable the user to choose if the pricing method
is ‘Direct’ or ‘Differential’.
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b. New field ‘Rate UOM' is introduced to choose an interval for a given UOM during
which a particular rate will be applicable.

‘Direct’ Pricing Logic:

When user chooses pricing method as ‘Direct’, resource rates can be defined by giving
‘Rate For’ interval for a given ‘Rate UOM’ and defining Rates for that interval.

For Example, if for every 15 mins, Forklift usage rate is 40$, then
Pricing Method = ‘Direct’

Rate For = 15

Rate UOM = min

Rate / UOM = 40%

Note - Valid Rate UOM for minutes is loaded in ‘Rate UOM’ field based on a new set
option introduced in Set Sales Process Parameters screen.

Differential Pricing Logic:

When user chooses pricing method as ‘Differential’, new tab ‘Differential Rates’ will be
used to define the slab rates for usage intervals.

Shown below are examples for different slab based pricing models:
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Single / Fixed
Slab Type : Single/ Pricing Type : Fixed
# |Usage From (Usage to 5lab Type |Pricing Type Base Rate | Rate For | Rate UOM Time
booked:
95 mins
1 |0 60 Single Fixed ¥|i00 60 Price =Base Rate *N
2 |60 75 Single Fixed A AED] 15
3 |7 999999 Single Fixed h AED 15 where N = (Time booked /Rate
for) If remainder =0
slab Usage Time Price or
slab 1 60 ] M = {guotient of (Time
slab 2 15 30 booked/Rate for) +1} If
slab 3 20 1 g0 remainder =! 0
Total a5 210

Single / Proportionate

Slab Type : Single/ Pricing Type : Proportionate

# |Usage From |Usageto  (Slab Type |Pricing Type Base Rate |Rate For |Rate UOM Time
booked:
95 mins
1 |0 60 Single Proportionate W [100 60 mins Price =Base Rate * (Time
2 |60 75 Single Proportionate "W |30 15 mins booked/Rate for)
3 |7 999999 Single Proportionate 'W |40 15 mins
slab Usage Time | Rate Price
slab 1 60 100*(60/60) 100
slab 2 15 30%(15/15) 30
slab 3 20 40%(20/15) 33.33333333
Total 95 183.3333333

Single + Recurring / Fixed

Slab Type : Single + recurring / Pricing Type : Fixed

# |Usage From |Usage to Slab Type |Pricing Type Base Rate | Rate For |Rate UOM Time
booked:
105 mins
1 [0 60 Single Fixed Wlio00 60 Price =Base Rate *N
2 |60 7 Single Fixed A AED] 15
3 |7 100 Recurring |Fixed W20 25 where N = (Time booked/Rate
for) If remainder =0
slab Usage Time | Rate Price or
slab 1 60 [ C N = {guotient of (Time
slab 2 15 booked/Rate for) +1 } If
slab 3 25 remainder =! 0
Slab 4 5 ]! 0
Total 105 210

Single + Recurring / Proportionate

Slab Type : Single + recurring / Pricing Type : Proportionate

# |UsageFrom |Usageto |Slab Type |Pricing Type Base Rate |Rate For | Rate UOM Time
booked:
95 mins
1 |0 60 Single Proportionate W[100 60 mins Price =Base Rate * (Time
2 |60 75 Single Proportionate W30 15 mins booked/Rate for)
3 |7 100 Recurring |Proportionate |40 25 mins
slab Usage Time | Rate Price
slab 1 60 100*(60/60) 100
slab 2 15 30%(15 30
slab 3 25 40*(2 40
Slab 4 5 40* g
Total 105 178
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Exhibit 1

Attendance Type based Resource Pricing

=| Manage Service Pricelist
—| Material Pricing Details
PartPricelist # £ ppL-AIRCANADA-COMPONENT

Effective tll Date  31/Decf2015
+/ Copy from
= | Other Pricing Details

Pricelist Category | ¥
Currency |CAD ¥
Price Factor Details 7 |Nat Required v
Remarks

Differential Rates

Resource Pricing  Additional Task Level Charges

OOl -s00 DEEERE0R

Resource # ) Resource Description ifendance Type
1 Skills v 06 SHOP INSPECTION Normal Time
2 Skills v 09 AVIONIC ELECTR STAND Naormal Time
3 Skills v 08 ELECTRICAL ACCESSORY Naormal Time
4 Skills v 01 AIRCRAFT LINE MTCE
5 Shills w 03 NON_DESTRUCTIVE TEST
(4

Exhibit 2

#

Description  PPL-AIRCANADA COMPONENT

Other Currencies |t Applicable v

New combo to allow user to select

Attendance Type

EDEDREEE0 aQ0

Rate UOM Rate / UOM Task Type
v Hour v 200.00000000

Hour v su0.00000000

Hour v " 250.00000000
v Hour v 200,00000000
v Hour v 100,00000000

Option setting for UOM Code to denote resource consumption in minutes

= Set Sales Process Parameters

—|Select Parameter Details

Display Parameters for |MRO Sales b

=) Process Parameter List

Process Parameler

Service Pricelist UCM Code to dencte Resource Consumption in duratien Minutes

Specify a Valid UOM code as defined in UOM

Tl Customer Order — Services
"I Customer Order — Services

1

2

5 Exchange Rate Type for Sales
= 7l Customer Order — Services

z =

6

>

8

Auto-approval of Customer Order on Confirmation
Inherit Taxes only in Commercial Invoice

Madification to Quate Values in Invoice Release

Status of CO auto generated based on General Contract
Status of auto-generated Customer Orders

Customer Order — Services

Service Sale Quote

Customer Order — Services
" Customer Order — Services

Specify the no. of decimals to be rounded off
Specify a valid Exchange Rate Type defined in  CAD
Specify "0” for "Required” and "1 for "Not
Specify "0" for "Yes” and "1" for "No"
Specify "0" for "Allowed" and "1" for "Not
Specify "07 for "Fresh”, "1" for "Confirmed"
Specify "0" for "Fresh”, "1" for "Confirmed”

R

Set Process Para

=| Record Statistics

2]

Repair Classification

Vslue Sefected

CAD-Selling Rate
Not Reguired
Yes

Allowed
Approved
Approved
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Exhibit 3

Slab based Resource Pricing — Resource Pricing tab

Manage Service Pricelist

| Copy from
=) Other Pricing Details

Pricelist Category
Currency

Price Factor Details ?
Remarks

Resource Pricing  Additional Task Level Charges Differential Rates

QOE - 00 DeEEOEER

£ 71 assification

-
usp ¥
Mot Required W

New field to select Pricing method

EODEEEBEE0 QM

Exe. Phase Attendance Type Rate for Rate UOM Rate / UOM
10 v ~ "Normal Time v 1 "Hour ~ 50.00000000
11 v ~ [Overtime x - v
12 v v Tn, v
'~
<

Exhibit 4

Slab based Resource Pricing — Differential Rate tab

Manage Service Pricelist

Part Pricelist = | pPL-AIRCANADA-COMPONENT

Effective til Date  31/Dec/2015
(#]) Copy from

|=] Other Pricing Details

Pricelist Category v

Currency

Resource Pricing ~ Additional Task Level Charges

Slab Type

Description  PPL-AIRCANADA COMPONENT

Tab enabled In Resource Pricing

Tab, when Pricing Method is chosen Other Currendzs | Not Applicable A

as ‘Differential’

Resource # 09 - GPU

EMEBEEE0 Q0

Pricing Type Base Rate Rate for Rate VoM Pricing Notes
1 B 0 30 Single + Fixed w| s0.00 30 Minutes "ritial 30 mins @ § 50
2 B £ Recurring + "Fixed ~[ 40,00 7 15 Minutes "Beyond 30 mins, & 40 for every 15 mins
3 ] Single w  Fixed ~
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WHAT’'S NEW IN WORK REPORTING?

Ability to modify aircraft tail # in a package

Reference: AHBF-6251
Background

Flight Operators involve long-term schedule management and day-wise movement
management of aircrafts. During this process aircraft tail number is assigned to a flight
code. This day-wise planning information, is sent to the MRO service provider. For the
given tail number, the service provider creates a package and plans the GH and
maintenance activities. When the aircraft is about to take off, owing to reasons like AOG,
different tail number might get assigned to the Flight Code. On arrival of the aircraft, as
the tail number change is notified, the service provider has to now change the tail number
in the already created package.

Change details
Review Work Execution and Report Actuals screen

An edit icon is added adjacent to Maint. Obj. control (Exhibit 1). On click of this icon, a
pop up screen is launched where the user can modify the Aircraft Reg. # (Exhibit 2).
When the ‘Save’ icon in the pop up window is clicked after editing, the pop up screen
disappears and the latest tail number is displayed in Maint. Obj. control (Exhibit 3).

Conditions under which tail # change is allowed:

o |If the A/c Reg # with same owning agency and Contract and Rev. # is available
for the CO# with packages in fresh will be allowed to do tail # change

e |f the Contract Details are modified then user is not allowed to modify the New
A/C Reg #.

Set Options:

In Define Process Entities activity, a new set option is added against the Entity:
Package Type and Specific package type: ‘Allow Aircraft Reg. # change after package
creation?’

If the option is set as allowed then the user will be allowed to update the tail number
against the CO# and package.
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Behavior of tasks / discrepancy that are specific to aircraft tails:

On update of new A/C Reg # the existing task will get cancelled and task will be loaded
with the new Tail #. Discrepancy tasks will not get copied. And the task which is mapped
to tail # will not be copied to the newly assigned tail

Exhibit 1:

Review Work Execution and Report Actuals screen

il
b}

Review Work Execution and Report Actuals

Select Ref. Document R ] q q

Ref. Doc. #0 Customer Order # | Name A new ed|t Optlon to m0d|fy A|rcraﬁ
|C0-000002-2015 x CO-000002-2015 | COLUMBIA HELICOPTERS Reg. # when a package is in ‘Fresh’
Select Exe. Document status.

Exe. Doc, # Maint. Obj.

VP-001652-2015 *|[»] [¢] [x] A320 | C-FDQQ [ 4 2015/01/09 : 2015/01/09

+) Select Tasks

Task Details

OB veosoivs OO0 CEQEED ENEOREECD0 BB 0 -

* TR HS ES Task & Task Desc, Tracking £ Seq. # Rew. # Act. St Date [ Time Act. End Date / Time Exec. Action

1 w
< >

Exhibit 2:

New option to Edit and save Aircraft Reg #

Review Work Execution and Report Actuals

CO-000002-2015 C0-000002-2015 | COLUMBIA HELICOPTERS

VP-001652-2015 vk ¥ [ 4320 / C-FDQOQ 2015/01/09 : 2015/01/02

Modify Aircraft Reg. # X |
Mew Aircraft Reg. £

BB [Mormodbdgy]l =0 e ." v
= M T5 HS ES Task# Task Desc, Tra, i I Exec. Action

1 -_l ¥
|

Update Task Status
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Post event update of work actuals for aircraft jobs

References: AHBF-5849
Background

The activity, Review Work Execution and Report Actuals in a single interface enables
the commercial personnel to report work actuals and record closure of tasks. For aircraft
maintenance jobs that are carried out in remote locations, the work actual details like part
consumption and timesheet details are recorded in excel sheets and sent at frequent
intervals to the main base. This screen enables the commercial personnel in the main
base to upload such information into the system and allows the release of the tasks for
execution as well update the status of such tasks. The panel in the right of the screen
displays links that enable you to manage the next possible action as per the document
status.

This activity is enabled only for those users who possess the relevant access rights. The
set option in the contract enables to control the access to this page by the commercial
personnel. Hence provision should be given to report work actuals and record closure of
tasks as post event. In continuation with this, the need for the provision to raise a bill
every time a task is closed also arises. This provision to progressively bill for the
overseas service provided has also been introduced.

Change details
Sale Contract:

Option Settings: Parameters that drive the overseas project work order functionality
have been added under the Edit Terms of Execution page in the Sale Contract
business component. (Exhibit 1)

i. Work Reporting by a Commercials Role - This will have the following values
‘Allowed’ or ‘Not Allowed'.

If the option is selected as ‘Allowed’, access rights will be provided to the
Commercials person to review and report the work actuals against a Customer
Order referring to the Contract.

If the option is selected as ‘Not Allowed’, then access rights will not be provided
to the Commercials person to review and report the work actuals against a
Customer Order referring to the Contract.

ii. Allow Time Reporting by Other Employees? - This will have the following
values ‘Yes’ and ‘No'.

If the option is selected as ‘Yes', then the timesheet for an employee who is
working on a remote location can be reported by another individual. If the option
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is selected as ‘No’, the timesheet on behalf of another employee cannot be
reported.

iii. Progressive Billing on Task Closure - This will have the following values
‘Allowed’ or ‘Not Allowed'.

A new parameter ‘Progressive Billing on Task Closure’ is added in the
“Operational Parameter” tab of the Sale Contract business component. If this is
set as ‘Allowed’, the user will be able to raise a regular bill on closure of each
task in the WO. If the option is “Not Allowed”, then only on work completion will a
regular bill be able to be raised. (Exhibit 2)

Default Settings: By default, the parameters is set as ‘Blank’.

Invoice and Payment Tab:

A new value ‘Task Closure’ is included as an Invoicing Event. This invoicing event is
applicable only for regular invoices. Only if progressive billing is set as ‘Allowed’, task
closure can be set as an invoicing event. When billing is based on task closure, invoice
release has to be set up manually. (Exhibit 3)

Customer Service Order:

Initially the work scope items that need to be carried out on a maintenance object will be
added from the Customer Order screen and this information will be flown to the
execution document. But once the execution document is generated, if any additional
work requested by the commercial person is added inside the customer order, then this
information was not flowing to the execution document.

Now this has been addressed as the work that can be reported by both the Commercials
and Execution roles using the screen Review Work Execution and Report Actuals.
Hence if any additional work is requested from the Customer Order post execution
document generation, then this information (Task #) will be added to the work execution
document. (Exhibit 4)

In order to control the access rights to the Review Work Execution page by the
commercials role through an option setting in the contract and to facilitate navigation to
that page from the Customer Order screens, a link named Review Work Execution
and Report Actuals is added. This link is also added in the Approve / Close Customer
Order screen. (Exhibit 5 & 6)

Billing and Warranty Tab:

The triggering Event has been renamed as ‘Triggering Task/Doc. #. In case of
progressive billing based on task closure, the Invoice Release # created against the
closed task will be displayed in this column. (Exhibit 7)
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Review Work Execution and Report Actuals:

In the current framework of Manage Work Assignments and Reporting screen, access
rights are given to both shop work order and aircraft execution documents. In some
cases, the mechanic wrongly records the work information against Also in Record Shop
Execution Details or Aircraft Maintenance Execution screen, the user has to traverse
to many screens to report the work information. Hence there is a need to develop a
simplified screen where in all the work information can be reported in one single page
and also the review of work is possible. Based on the access rights provided, this screen
is made available to both Commercial role and as well as Execution role. This screen is
useful for those customers who report their work actuals as a post event.

For Example: Work actuals are sometimes reported after the work is completed, in which
case, this new screen can be looked up as a hub page from where all the traversals can
be made to the relevant pages. The links in this page are also enabled dynamically
based on the possible actions.

This screen can be launched from left pane also and hence access rights have been
managed for the user using the three toggle buttons namely, Customer Order, Work
Order and AME. The ‘Customer Order’ toggle button will be enabled, only when the
Customer Order - Services component is deployed in that instance. Similarly, if the Shop
Work Order component is deployed in that instance and if the login user has the access
rights to Record Shop Execution Details page, the ‘Work Order’ toggle button will be
enabled. If the AME component is deployed in that instance and if the login user has the
access rights to Aircraft Maintenance Execution page, the ‘AME’ toggle button will be
enabled. (Exhibit 8)

Also, the user can work with those documents to which he has the access rights to the
Primary Work Center. Search is also enabled based on Customer Order, Shop Work
Order and AME. Appropriate help page will be launched by selecting the toggle button. If
the user directly enters a valid document in the ‘Ref. Doc #' control, we should be able to
back default the toggle button with that document type. For example: if the user directly
types a valid AME #, then we should default the toggle button on 'AME' even if it is
defaulted in any other document type. (Exhibit 8)

The possible actions that the user can perform in this screen is, he can release the jobs
for execution, record part consumption, perform timesheet booking or report
discrepancies and so on, by visiting the appropriate link pages provided under the ‘Links’
and ‘Task Details’ section. Based on the type and status of the execution document, the
appropriate links get displayed in the ‘Links’ section. The task statuses can be managed
by selecting the execution action such as Complete / Pre-Close / Close and Cancel. Also,
execution document level based release, completion and closure can be performed using
this screen. (Exhibit 9)
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Record Work Estimates:

A new validation has been introduced to restrict the estimation/modification to estimations
against tasks which are closed and invoiced.

Sale Quotation:

Two new controls ‘Invoiced?’ and ‘Release #' are added in the multiline in the ‘Reg. Info’
tab. The ‘Invoiced?’ column will display either ‘Yes’ or ‘No’ depending on whether the task
these work orders.

is invoiced or not. If the task is invoiced, then the corresponding invoice release # will be
displayed in the release # column and the hyperlink on the value will take the user to the
invoice release screen. (Exhibit 10)

Invoice Release:

A new control ‘Event Description’ is added in the ‘Reg. Billing Info’ tab. When an invoice
release is created based on task closure, the event description has to be mandatorily
specified. (Exhibit 11)

A new column ‘RTB Analysis’ is added in the ML in the ‘Reg. Billing Info’ tab. In this task
will be displayed the ‘ready to bill' analysis against each task. This information was earlier
shown at an invoice release level as header information. (Exhibit 12)

Exhibit 1:

Changes made in Edit Terms of Execution screen - Option setting for Time reporting

Edit Terms of Execution b
niract Detai
toct £ [Rew, @ HOROCED|{1 Contract Type  Customer Specfic oniract Stabes Fresh
ahegary o= TAM tract Cate 910872014
tomar = CHI ushomer Name  COLUMELA HELICOMTERS Clrancy CAD
Effectve from  DL08{2014 Effective © ser Stabs

Operational Parameters  Permited Wok Delays  Pam Handing Detals  Customer Suppled Parts

O CoECEEGa ENEREEE0C o0 D M -
% Catepory amenf Fe—capaly ] ke Liabm S ] Sty Ll g,
13 Comiendss Rruv. from &0 o, R from aircraft 3. i Opti 2 O 1* for Mot Recired

on setting added to "Allow Work
14 Expasten Cewiaon Usage of Devaated Farts p . g . \ . ‘Mot Alowed , °Z for "sliowed with Aporoval
15 Expasion PAA Linage Lage oFFHA Parts Reporllng by Commercials' and Time * For ‘Any PHA Part Nlowed, ard "2° For ‘Mlpved with Approwdl’,
16 Expaifion PR Prifienence PM& Fart Preference Repﬂl’ﬁng b'_'f D-lher Employees' " for ‘Wt Preferred
v Prance st Cervier Revenue Cost Assgning L 1 For 'Ortder Level 0
1 Logeie Austn B rarization of B0 Aubn Autherizion sf 0 o T =) Bl O o Ao e a1 far et Alewad .
L] Legsacs Hanusl Authorzaban af AC Marusl mmar D Alowed Erter T for ‘Abswed ard 17 far Mot Mowed
n Commeris Progresste Bilrg g om Task closune 0 Alowed Erber W' for ‘Mloved ,"1 for "ot loved
ik Commernciss Work Reporting Wiork Reporing by a Connerndats Role b Alowed Enber "0 for 'Adosmed , "1 for 'Hot dlomed.
2 Exmcon Trmmchest Beportng Alkowy Time Reporing by Other Employ e 0 e Erber 0" for e mnd "17 for o'
<
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Enhancement Notification

Exhibit 2:
Changes made in Edit Terms of Execution screen - Option setting for Progressive
Billing
= Edit Terms of Execution N o= S :
‘Dperational Parameters  Permitted Work Deleys  Part Handing Detads  Custormer Supplied Parts
DEOEEEE a00 v ol
§ Flament Descrbion Wale ks Selected Faited Vabes Mabe
13 Commarcaks P, from AJC Info, | Rrmw, from Arcraft Inf. for Contract Usage 1 Mot Resuied Enber "0° for "Required” and "1 for Mok Requred
14 Exerution Dewitian Usage of Desigted Parts 0 Alwed Enter 'D' for "Alowed' | '1' for ‘Mot Albwed' | 2 for Wlowed with
15 Exzcution FMA Lzge Usage of PHA Paits 1 Any PMA part Abvwed Enter °D° for ‘Not-alowed', "L" for Ay PMA Part Allowed', and “2"
16 Exacution PHA Prefarance PR Part Praferenca 0 | Prefemed Enter 0" for ‘Prafermed and 'L’ for Mok Prefered
ar Franca Cost Center Rzvenue, Cost dssigring Lewvel 1 Task Lawsl [T Enter "0 fior "Task Lewel CC°, "L for 'Onder Lewsl £T
i Loogpstice Auty Authormation | Auto Authorization of RO on Customer 0| Alywed Enter "0° for "Alowed' and “1” for Mot Akwed'.
19
il } Commarceks Frogresse Billng Progressive Bling on Task dosure 0 Alwed Enter 0" for "Alowed' | "1' for ‘Mot showed' I
2 ¥ EEET 0 T AMOe 1 TG 0T A -
b Exagution Trsheot Reporting | Alew Time Raporng by Other Emplyees? Enter "0° for "Yes' and 1" for ‘o',
Exhibit 3:

Changes made in Edit Pricing and Invoicing Details screen

H Edit Pricing and Invoicing Details K

)
m
u
=

Std & TAMPring  Feed Pricng | UBPrichg  UBFev. Recog.  Mat PrigrgCaps | Res. Pricing Caps Bt Ser, Caps || Inw. B Payment  T/GD

oED A ' o)
Triggaring Task £ Baid - Raguar
Quate
Quale
w '
it Set-Ugp
il Setap of [nvocs Relesse | Atonatic b elesse of ATE [mvoice Marusl -
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Enhancement Notification

Exhibit 4:

Changes made in Manage Customer Order screen

Manage Cusiomes Onder
Curentfepar Frocss Code  MEPECTION
Ol ' oD o8EOEEER . 2
F Tak® O Task Pescrgrtar S (ke Mates :
1 [ 1-4CCI00-10-0000 10 ACCEFT CHECE 1o Additional work requested — Auto flow to
2 S S i i work execution document
[ contn ] =
Exhibit 5:
Changes made in Manage Customer Order screen — Link enabled
B Manage Customer Order x| =
[~} <] 7] G
= part= [ Wfr, Part = 1) M. 2 0 Part Desorovenn Stck Stats Part Sanal 2 O partmsn [ Mfr. Lot = [ 2y
L 1060551581205 106055615 B1205 REPAIRAGLE CATS ARABLE v MOAO1 MR- L0
: < = >
e = [ MEADOOD o  Crnde WORDECO-] * Sak Type [ Frorg Bess TAMT AW
Crcostion raciey [nismd < | Link added to Review Work Execution sepr sl = 0
permem and Report Work Actuals
Cancel

Aanage Exchange Groer
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Exhibit 6:

Changes made in Approve / Close Customer Order screen|

Approve | Close Customer Ordar

T

® |=

20

2492014

* p|

E Ovdor SI28 8 LSS Loy LT Orges Can.
L T CO000113-3014 1 grore) 1609/ 1+ Processed Ancraft Hl COUUMBLA HELICOPTERS 5435 DMUSER Marual

2 COO00112-2014 0 workpon SWg 0000 14 Procezaad Pt Othais 100001 Jea TEY fem DMEER Marwal

K CO000 3072014 i PRD 20/ 4 Apcraved Parta it oHl COLUMEBLA HELICOPTERS PNO-DEEgt DMEER Marwal

4 COOH0008-2014 1 MOROCOO TEST 2708, 14 Processed Parts Othars a1} COUUMETA HELICOPTERS A5G SEE6EEBES DMEER Marwmal

1 COO00110-2014 O abz 27081 Arwn g Dlgsskn Llbbuasy ADOO0T AID CARAlS POA-D00Z34- X034 DMLEER Marnal

L] COO00111-2014 @ rgighd il T it H - - flA HELICOPTERS SIXM2LISLIL DHUSER. Harwel

T CO<000X0-201% 1 Propect work Orcer  20,/08,/20 1 Unk adjed 10 Rewew work Emmon fla FELICOFTIRS FATOTT DMLISER, Marwel

L] CO00X03-201% 2 Projectork Drcer  20/08/20 1 and Rep[)rt W(][k Muals JI4 FELICOPTERS  PWOOTT DMUSER Marudl

8 CO000X04-2014 O MORCCOO T AL fl4 HELICOATERS B4ES165 DMUGER, Maruzl

n COONE-2014 0 sengfatfarmndfsd  2%08/20 1 para o DMUSER. Manual

£ >
Review Viork Exeoution & Repart &
Exhibit 7:
Changes made in Manage Order Execution screen
- . -
E_‘ pe Order Execution NWiREAR L 1RE+] n
joe Type PP B e r]
Owcler Category  Repaw Primar re
Order Execution Detads  Biling & Waranky  Cust, Conespondenca | Work Execution  Trwoke Histoy  Shipping Detals
'Werranky Resoltion ud mmanty Motes
= | Bl Do (sl
BEEEC 0G0 M 3 B

Regular ‘Work Conplefon

Seant Dt

10512044 15143,37

it Inwica
as

T
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Enhancement Notification

Exhibit 8:

Review Work Execution and Report Actuals screen

= Review Work Execution and Report Actuals 3

Links enabled based on document [Sumies
tvpe and status Wark Plznning

e Exe. Doc. Info

[

stomer Oider [ ame ccation
CO-000050-2014. | DXONAVLA AL | ATL-LH-05
oo e

Document level Release /
Completion / Closure

VP-DI002-2014 v||e [ = A0 [NTAMC

OC CEEAUR EMDBEEE0E 00 0O T E
# Ex2c Acton WCamp, 5% PartsAsp.?  iobow Rep.? Aes Rep 7 Mod. TastDedl? Rep, Dec. 7 Rep. &R}
1 1 'CWDEDE A — o Mo Tes Yes Yes
z 1 Ttme v ves -
[ Wi Completion
8|l Loz o Manage Task Statuses o
+ 1 - Ves Rescard Sign Of
5 1 - MR Mo Mo Mo Tes ves Ves
€ >

Exhibit 9:

Changes made in Manage Sale Quotation screen

= Manage Sake Quotation ¥ e (& o l

Main [nfa, ~ Ref.Info,  Materak  Respurces Bt Sanices et Q Info | Addl Charges OO TGO OO0 Mang, O, | Pridng Summarny
= quote summary

TEMPrioe -Of. Res. 34000.00
w -Tokal 2400000

Faozd Price Totzl  0.00

[=)Saarch Filters

[ Er

[=iquote Ref, Details

= Gincl  deatrosit  Proeen A Quote & @ Foc e Doc e Tosk Seanus Ivoied Rebase & Tk £

1 hew ShopWork Order  CWOHICOBS-2012  Shop Wiork Grder Cowed e TIMET
2 = ShepWork Order  CWO-DIDSB4-1012  Shop Wowk Order Flarned RECLRRING
3 b Shop Work Order CW0-000484-1012  Shop Work Crdar Plarnad RESTORATIC
4

Page 21 of 29



Enhancement Notification

Exhibit 11:

Changes made in Manage Invoice Release screen

—_—
age Invoior Release 3| e S n
= Brlrass Ham Infa.
000010220141
X001
s TAHMM
340, 00000 Tot vaie  145,500.00
: 1.00000 Tatad Vit { Bzse Cur, )
=) Exe. Doc. Indo. + | Rog Bing Infe. Actnkinfo. Matorok  Rospurces | WS Samdcas OO Dvepaymant Info. Deect Rel Info. | Addl Charges | CO TGID | €O Mant. Of. | Priong Sumi

& )00 1022034

]

Manage Invosce Ri

= Ene, Dwc Infio.

Resources  Exk Servioes | OO0 Frepeywnent Infn. | Dbect Asl Tio. | Addl Chames  CO0 TO/D || €O Mant. Obi. | Pricng Sumi +
@ 0000 103-3034 b .

0.0
a0

140,000,020
140,800.00

=|Search on Pead. Ral.

[ ce SR g —

=| Billwry Rl Deteits

s # e

il E 5 hoo Viorkorder CHID000435-2012 Shop Workorder
z 3 Shoo viodmder CHO-00405-20 12 Shop workorder
3
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Enhancement Notification

WHAT’'S NEW IN INVOICE REPORTS?

Flight invoice reports — summary and detail level

Reference: 5192 / 5337

Background

In Flight chartering, the charter company may need to extract and send periodical invoice
reports to its customers. Customers may need to review various charges incurred in their
flight journeys and associated activities over a given period of time. To accommodate this
requirement, ability to generate and print summary and detailed level reports are
provided in Customer Invoice component. Summary Level report will give high level
invoice details at billing head level. Detail Report will give the breakup of these billing
heads under which customer is billed.

Change details
Invoice report can be generated from the following path:

Receivables Management > EDK - Reports Receivable Management - Print
Invoice

In Print Invoice screen, ‘Invoice Type’ loading logic has been changed as follows:
1. ‘Customer Miscellaneous Invoice’ renamed as ‘Cust. Misc. Inv. - Direct’

2. New value loaded - ‘Cust. Misc. Inv. — Flight Contract Based’

When the Invoice Type is loaded as 'Cust.Misc.Inv. - Flight Contract Based', ‘Report
Option’ should be loaded with the following values in the same order as given below:

1. Summary Report
2. Summary and Detail Report

3. Detail Report

Page 23 of 29



Enhancement Notification

Exhibit 1:

Invoice Type Loading Logic

rint Invoice

SRlcustomer Service Invoice| x v
Customer Service Invoice

m Customer Pack Slip Invoice

| Prepayment Invoice

_ Customer Debft Credt Note

Customer Miscellaneous Invoice

Exhibit 2:

Export Option’ Loading Logic

Customer Miscellaneous
Invoice renamed as Cust.
Misc. Inv. — Direct

New value loaded -
Cust.Misc.Inv. - Flight
Contract Based

When the Invoice Type is loaded as 'Cust.Misc.Inv. - Flight
Contract Based', Report Option loaded with the following
values in the same order as given below.

1. Summary Report

2. Summary & Detail Report

3. Detail Report
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Enhancement Notification

Exhibit 3:

Sample Summary Report

When ‘Report Option’ is chosen as ‘Summary Report’ and Upon Print, Summary level
Sample Report shown below:

report will be generated.

a4 Flight Invoice " Tnvoice Ho:  FLT-000122-201
Customer Address Invoice Date: 5-MMar-14
Currency: UsD
\_ Pay Term: 30days

Contract # Billing Horizon Billing Head(=] Oy, Unit Rate Amount
Contract 1 1-Jan-14 ¢ 31-Dec-14 IMobilization Fee One Time 100,000.00
Contract 1 1-dan-14 1 3-dan-14 Flying Hours [In Che:.) f0.00 Fer Block Hour 150000 7,000,000
Contract 1 1-darn-14 1 31-Jan-14 Il Time charges 25.00 Par Howr 00,00 20,000.00
Contract 2 1-Jan-14{ 31-Jdan-14 Landing Fee - Exp. Chg. Back BA00.00
Contract 2 1-dan-14{ 31-dan-14 Internet charges 20,00 Per Fing f0.00 1,000.00
Contract 2 1-dan-14{ 21-dan-14 Standing Fee 0495 Fer Month 100,000,000 A5,000.00
Contract 2 kot Applicable Fuel Uplift 20,00 EA RO0.00 0,000.00
Contract 3 1-dan-14 1 3-dan-14 Flying Hours [In Che:.) 00,00 Fer Block Hour 1,000.00 100,000,000
Contract 3 1-Jdan-14 ¢ 21-Jan-14 Fuel 36.00 Per Elack Hour 1,000.00 36,000.00
Contract 4 1-dan-14{ 31-dan-14 Crew - Food Expenzes 12.00 Per Day 100.00 1,200.00
Contract 4 1-dan-14{ 21-dan-14 Timber Logging 15.00 Per Lift 150000 2z,500.00
Contract 4 1-dan-14 4 21-dan-14 Fazzenger Handling Fee 30,00 Mook PAR 200,00 00000
Basic Amount 471.200.00
12 Service tag on Passenger Handling Fee v2n.on
Toral Amount 471,920.00

\_ TOTAL in words (USD Four Lakh Seventy One Thousand Mine Hundred and Twenty onlyl

[ Comments: 1

(o
-Fd

REMITTAMNCE ADVICE
PLEASE RETURN THIS FORM WITH PAYMENT

Bank Name:

Bank AfC Na:

BMO CAD CHEQUE

EMO CAD CHEQUE

L T ©

R A F AT e

T e

Company’s Logo

Invoice Mo :
Invoice Date :
Pay Term :

Due Date :
Total Amount:

Adjusted Amount :
Met Amount:

FLT-000122-2014
B-Mlar-14

30 days

4-Apr-14
426,3920.00

il

426,320.00

Currency: U3D

Fage ccurrent #: of <tatal #:
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Exhibit 4:

Sample Detailed Report

When ‘Report Option’ is chosen as ‘Detailed Report’ and Upon Print, Detailed level report

will be generated. Sample Report shown below:

Company Logo ] [ Company's Name and Address ]
Report on Invoice Details Invoice No:  FLT-000122-2014
Customer Address Invoice Date: S-Mar-14
Currency: USD
Pay Term: 30 days
Fee
Contract # Date Ref Doc No. Ref. Details Qty. Unit Rate Amount
Contract 1 One Time 100,000.00
Contract 2 One Time 200,000.00
Total Amount| 300,000.00
D ilization Fee
Contract # Date Ref Doc No. Ref. Details Qry. Unit Rate Amount
Contract 1 One Time 100,000.00
Contract 2 One Time 200,000.00
Total Amount| 300,000.00
Fee
Contract # Date Ref Doc No. Ref. Details Qty. Unit Rate Amount
Contract 1 095 Per Month 100,000.00| 95,000.00
Contract 2 085 Per Month 100,000.00| 95,000.00
Total Amount| 190,000.00
Flying Hours
Contract # Date Ref Doc No. Ref. Details Qty. Unit Rate Amount
Contract 1 17 Block Hour 500 8500
Contract 2 10 Block Hour 600 6000
Contract 3 20 Flight Hour S00 10000
Total Amount| 24,500.00
Fuel
Contract # Date Ref Doc No. Ref. Details Qty. Unit Rate Amount
Contract 1 85| Per Litre 1500| 127,500.00
Contract 2 17 Block Hour 1000 17000
Contract 2 6000
Contract 2 130 EA 700 91000
Total Amount| 2 41,500.00
Timber Logging
Contract # Date Ref Doc No. Ref. Details Oty. Unit Rate Amount
Contract 1 20 Per Lift 1000| 20,000.00
Contract 2 10 Per Lift 1000 10000
Total Amount|  30,000.00
Idle Time Charges
Contract # Date Ref Doc No. Ref. Details Oty. Unit Rate Amount
Contract 1 Per Hour 800 2,400.00
Contract 2 5 Per Hour 800 4500
Total Amount 5,900.00
Landing Charges
Contract # Date Ref Doc Na. Ref. Details Oty. Unit Rate Amaount
Contract 1 5| Per Landing Cycle 500 2,500.00
Contract 2 5| Per Landing Cycle 500 2500

Total Amount 5,000.00
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Enhancement Notification

Landing Charges

Contract # Date ‘ Ref Doc Mo, | Ref. Details | Qty. Unit | Rate Amount

Contract 1 ‘ | | 5| Per Landing Cycle 500(  2,500.00

Contract 2 5| Per Landing Cycle 500 2500
Total Amount 5,000.00

Conveyance

Contract # Date [ Ref Doc Mo. | Ref. Details [ ary. | Unit | Rate Amount

Contract 1 ‘ | | 5 Days | 2000  1,00000

Contract 2 10 Days 200 2000
Total Amount 3,000.00

Food

Contract # Date T Ref Doc Ho. [ Ref. Details [ary. | Unit [ Rate Amount

Contract 1 ‘ | | 1‘ One Time 1500]  1,500.00

Contract 2 2 One Time: 1500 3000
Total Amount 4,500.00

Internet Charges.

Contract # Date T Ref Doc Ho. [ Ref. Details [ary. | Unit [ Rate Amount

Contract 1 ‘ | | 20‘ Per Ping | s0]  1,000.00

Contract 2 10 Per Ping 50 500
Total Amount| _1,500.00

Time of Report Generated

Date of Report Generated <09:30:31 AM> Page <current #> of <total #>

<21M02013>
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WHAT’'S NEW IN PRODUCT STABILITY?

The following areas were improvised on the stability front

Area of Stability

Improvement Description

Orders-in-
Progress in
Customer Inquiry

Performance has been fine-tuned for a
scenarios where the number of jobs
are high

Service sale
billing for external
services procured

Issues in billing the customers when
RO / PO has more than one line is
corrected

Evaluation of
discrepancies for
pricing exclusion /
inclusion

Discrepancy attributes based
evaluation has been corrected and
tested

Customer Inquiry
Function

Links to various documents within
receivables has been corrected

Page 28 of 29




ramco

Corporate Office and R&D Center

Ramco Systems Limited,

64, Sardar Patel Road, Taramani,
Chennai— 600 113, India

Office + 91 44 2235 4510 / 3090 4000
Fax +91 44 2235 2884

Website - www.ramco.com

© Copyright 2015, Ramco Systems Ltd. WWW.ramco.com Ramco Aviation Solution


http://www.ramco.com/

	Table of Contents
	What’s new in Customer Service Order?
	Uploading customer supplied parts 
	Background
	Change Details 


	What’s new in Resource Pricing?
	Resource Pricing Improvements
	Background
	Change details 


	What’s new in Work Reporting? 
	Ability to modify aircraft tail # in a package
	Background
	Change details 

	Post event update of work actuals for aircraft jobs 
	Background
	Change details 


	What’s  new in Invoice Reports? 
	Flight invoice reports – summary and detail level
	Background
	Change details 


	What’s new in Product Stability?

